
Return your Sterno® Butane Stove in 4 easy steps:
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Please do not return the stove to the location in which it was purchased. Please follow the procedure below for return and replacement:

Call 877-478-3766 to get a Return Material 
Authorization (RMA) number. 

Sterno will send you a prepaid shipping kit. 

Place the recalled stove in the box, affix 
prepaid label, and send.

A few weeks later, you will receive your 
replacement stove.

Sterno® makes every effort to ensure our products are of the highest quality.
If you have any questions concerning the return of the product for this recall, please contact the Customer Communication Center at Sterno, at 877-478-3766.



TO: STERNO

TO: STERNO

TO: CUSTOMER

REPLACEMENT
STOVE ENCLOSED


